~ Spam Email Quick Guide ~

1. Email notification example:

The top link allows you to log into your individual spam quarantine folder. The bottom set of links allow you to

View the quarantined message, and Release the message to your Outlook inbox if it's been mistakenly marked as
spam.

Spam Quarantine Summary - Message (HTML)
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You Forwarded this message on 5(10/2007 10:52 AM.

From: BSDMailadmin@bsd405. org

Sent:  Thu 5/10/2007 8:00 &M
Tor Help (Help Desk x4321)
Cet

Subject:  Spam Quarantine Summary

Quarantine Summary for help @had405 org

There are 1 new messages in your Spam Quarantine since you receved your last Spam Quarantine Summary. These messages will
automatically be deleted after 7 days

To review the complete text of these messages, go td_https/mandy it. bed405. org4 1443/ bnshtma and log m

NEW QUARANTINE MESSAGES

From Subject Date
Thursday, May
: ‘; 10, 2007
< Release | View )| analyst bus 071357 AM
[PDT

2. Clicking on the View link allows you to see that message:

When viewing individual pieces of spam in the quarantine folder, you can delete the spam, release it to
your Outlook inbox, or navigate back to the spam summary page. Images are represented by rectangles

as seen in the lower-left caption item. It the mail contains attachments, they will be noted at the bottom.
Attachments can't be opened within quarantine.
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From:  “analyst" <yelow@MARVELGROUP, COM =
To: help@bsd40S, org
Subject: bus

Date: Thursday, May 10, 2007 07:13:42 AM PDT
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3. The logon screen:

User name: |straussp |

Password: | sensne |

Login to: BSD [v]

Meed help logaging in?
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4. Viewing the Quarantine folder:

. The Delete button removes individual messages.

. Place a check in the square to the left of From and then click Delete All to remove all spam messages.
The Release button sends misidentified spam mail to your Outlook inbox.

The Show Filters button starts the search feature.

. Mail can be sorted by clicking on From, Subject. or Date column headers.

. Click Log Out when you've finished.

. The application will log you off after 30 minutes of inactivity.
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To add an entry to either the allowed or block senders lists:
1. Click on the appropriate link in the User Preferences area of
5. Blocked/Allowed Senders Quarantine.

lists: 2. Enter the email address and click the Add button.
3. You can manage email addresses by clicking on the box to
the left of the address and then clicking Delete. Enable, or
Disable as needed.

May 10, 2007 07:13:57

Symantec Mail Security™

Quarantine Blocked Senders

The sender has been added to the list.

Ernail From addresses or domains on waour Blocked Senders List will always be blocked.

Blocked Senders

Language Settings

Add Blocked Senders
|spammer1@yahoo.com] ) |
Add
= Delete Dlsaba
(/ M Blocked Senders Enabled
\ [] nolongermyfriend1 @gmail.cam (
. . To change email language settings:
6. Conflgurlng 1. Click on the appropriate link in the User Preferences area of Quarantine.
individual email 2. By default, the appliances receive email for you that's written in any language

. . 3. You can choose to receive/drop email written in specific languages.
language settings:  |4. Remember to click on the Save button if you make any changes.
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Quarantine Language Settings

User Preferences
Blocked Senders Specify the languages in which you wish ta receive mail.
Allowed Se

Language Settings

@ Recsive mail in any language
@] only receive mail in the following languages:

O Do not receive mail in the following languagsss

Languages
Chinese
Dutch
English

French

Cerman
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‘ Save .' Cancel
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